Dear Brandon

I would like to thank you and the employees who worked on our motor home. At our OLD
DEALER we had problems getting our awning fixed and our refrigerator, even after a phone call
from ALASKA. Your employees found the problem and it was finally done correctly. Thank you
for the time and effort you put forth in working with the Insurance policy.

You have restored my faith in a R.V. service dept.

THANK YOU
Pat & Bob

P.S. Pat and I have told our friends to try Caledonia RV for Excellent Service and Fair Pricing

We would like to take this opportunity to thank you all for a great job you did on our motorhome.
After all the problems we have had since purchasing it new in 2003, we finally found a service
dept. that knows what they are doing and is honest and up front with the customer.

We are very pleased with the quality of the workmanship that was done and were shocked to see
all the things that were wrong through poor factory installation or on previous repairs. We will
highly recommend you to everyone we know and we will be back for any service we need in the
future.

A special thanks to Brandon, Rob and Larry for their special attention to our coach. What a
pleasure to drive it now compared to before. They did a great job.

Sincerely,
Dick and Donna
York, NY

Brandon,

I would like to thank you and your support staff for the great and friendly service that you provide
to me and my family’s RV . It is not often that you find a service center that takes pride in
customer’s service as you folks do. From the receptionist to your highly trained techs, you do not
leave a customer with the feeling that they did not get what they came to see you for.

I would reccommend Caledonia RV Service and have to all of my Rv Brothers.

The Best RV service in New York State
Brenda & Michael



